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Please completely fill up the form and attach necessary documents as applicable. Incomplete disclosures/documents may disqualify the application.

| would like to apply for Visa Domestic Credit Card Visa Int'l Credit Card

1. Personal Delails:

Title: Mr. Mrs. Ms.
Name:
(USE BLOCK LETTER) First Name Middle Name Surname
Date of Birth: B.S AD Sex: Male Female
Nationality: Citizenship No: Passport No: Driving License No:
Marital Status: Single Married Other (Pls Specify) Dependents

If Married, please provide following details of spouse:

Profession of Spouse: Education: Contact No.
KYC Updates

Do you maintain savings/current account with NIC ASIA Bank: Yes No

If “Yes", have you recently updated your KYC Details: Yes No

If “No” and for customers who do not maintain savings/current account with NIC ASIA Bank, please fill a separate KYC Update form.
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Type of Residence: Own Familial Rented Company Provided Other (Pls Specify) House No.
[ CorespondencoPreseniAddoss | premanentAdess (1 Diterand

Post Box House No. : Post Box ' > House No.

Street/Tole Ward No. Street/Tole Ward No.

M.C./V.D.C. District M.C/V.D.C. : District

Zone Country Zone Country

Phone: (Res.) Work Phone: (Res.) Work

Mobile E-mail Mobile E-mail

Present Address Veryfing document Land Ownership Certificate Voter's ID Card = Tel/Electricity Hill Other (Fls Specify)
BT AN 5 R R FRRENER T 5 IR i

Salaried Self Employed Employed with Pvi. Lid Public Sector Others Profession
{Pleasa menian)
Company Name Nature of Business Department
Designation Employment Years
House No: Complex Stree! Name
City Phone Fax No. =mail
4. Educational Qualifications: | _
High School Graduate Post Graduate Doctorate Other (Pls Specify)
ST S 11 S SRR | 3! 01 1 R
Do you own a Private vehicle: If “Yes”, Own Company Provided Financed
Vehicle Type: Four wheeler Two wheeler Registration No.
ST I RO T SRR 1 5 il s
Source Of Income Monthly Earnings (NRS) ~ Monthly Expenses (NRS)  Annual Earni gs (NRS)  AnnualExpenses (NRS)
Total
7. Bxmgomowmts | (LI T e SR e
Bank/financial Institutions Loan Amount (Current) Interest Rate (%) Type of Loan

8. Existing Credit Card Details |_

Type of the card Issuing Bank’ s Name Card Since Credit Limit
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Location Map (Home)
Please draw the location to your residence as best showing main road connection to your home. Also include the landmarks located near the location,
which can be helpful to find destination.

10. Supplementary Card Options

Would you like to apply for a Supplementary Card?  Yes No if yes for (Specify Relationship) i

Supplementary Card Applicant’'s Name

(USE BLOCK LETTER) First Name Middle Name Last Name
Sex: Male Famale Date of Birth:

11. Credit Card Against Lien on NIC Asia Bank Account:

You can take Credit Card against lien on your Saving/Current account or against Fixed Deposit with NIC ASIA Bank limited. The Submission of income
source documents are not required under this criteria.

Please fill in the details below if you wish to keep lien in your bank account

AJ/C No. AJIC Title :

Currency: Lien Amount: In Words:

Declaration: | hereby irrevocably authorize the bank to hold the above mentioned funds in my account as a security and the bank shall always be entitled
to set off or transfer this lien in full or at any time as per the policy of the bank without any reference to me to fully realize all the outstanding in my Credit
Card Account. This is to be a continuing security in addition and without prejudice to any other securities you may now or hereafter Lien,

Date:

Authorized Signature:

12. Standing Instruction (Debit Authority) :

Yes. | would like to instruct the bank to debit my following account to settle credit card outstanding Amount automatically every month,

A/C No. Bank A/C Title el

Payment options: 100% of outstanding Balance 10% of Outstanding Balance

| authorize the bank to debit the above stated account and | understand that the Auto Debit standing instruction as above will be effected on the statement
date. This means the credit to my Card Account will be made prior to the due date avoiding accrual of service charges and late fees. | understand and
agree that if there is insufficient balance in the nominated Bank Account to meet the card dues, the amount will be reserved to my card account and the
applicable Auto Debit Failure Charge will be charged to my card account. Thereafter it will be my responsibility to deposit at least the dues before the due
date.

Date: Authorized Signature
Limit Requested ~ Payment Option: 100%  10%
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TERMS AND CONDITIONS GOVERNING USE OF NIC ASIA CREDIT CARD SERVICES R O e s

1 Dafinitions
In these tarms and conditions

a) “The Bank” means NIC ASIA Bank Limited acting through its branches/units and includes its representatives, assigns, successors and/or - Jents,

b) "Card" or "Credit Card” means applicable credit card issued by NIC ASIA Bank to a card member and includes supplementary and/or repla: :ment cards.

¢) “Scheme” means payment agencies such as MasterCard Worldwide Inc. or Visa Worldwide Inc., their assigns and successors; and the asso: ated payment card network where NIC AS|A Bank
is a participating bank licensed to issue cards with their brand marks.

d) “Pariicipating Bank” means any bank duly incorporated in the scheme's card network and licensad by the scheme to issue cards using the rand marks of the schame and/or accept cards as
mode of payments through its merchant establishments.

&) "Card Account” means the credit card account opened by the Bank for the purposa of entering debits incurred by or for the account of and  -edits recaived by or for the Card member and
Supplementary Card members, if any, under these Terms and Conditions and includes without fimitation, all debils incurred resulting from - 11y cash advances and/or charges and/or liabilities
arising out of in connection with any card transaction or otherwise.

f) “Cardhoider™ or "Member" means the original person including any Suppl y Card ber wha is issued a Card and for whom the « i7d account is first opened by the Bank.

g) "PIN"means the Personal Identification Number, a secret code generated from the system and assigned for a particular Card member and & ipplemen:ary Card member (if applicable) to enable
card use at an ATM and/or other authorized terminals, displaying the scheme logo.

h) "ATM" means an automated teller machine or any card-operated machine or device whether belonging to the Bank or other participating ba- s or finarcial institutions and refers to the Schemes
global ATM Network, or the affiliated networks thereof,

i) "Card Transaction” means any cash advance or the amount chargad by the Bank or by any Merchant for any goods, services, benefits, or re -arvation obtained by the use of the Card or the card
number or the PIN or in any other manner by the Card member andfor Supplementary Card member, including without limitation, mail, int- ‘net, facsimile orders or resarvation authorized or

suspected to have besn authorized or made by the Card member andfor Suppl y Card ber, regardless of whether a sales or ash Advance or other voucher or form is signed by
the Card member.
|} “Cash Advance” means any amount provided to the Card ber andfor Suppl y Card ber by the Bank or participaling Bar| or ATM displaying the scheme logo and whether in

cash or other form of paymeant.

k) “Charges” means the amount of all and any purchases charged and all amounts payable by the Card member and as applicable, Supplen ntary Card member, arising from the Issue or use of
the Card and/or all and any purchases charged by use of the Card member or the PIN and includss, without limitation, all card transactions | 1d costs 2nd disbursements in connection therewith.

1) “Credit Limit" means the maximum usable amount permitted by the Bank in the Card Account ard notified to the Card member from time t lime. The lotal outstanding including all transactions,
fees and charges should not exceed this limit. “Cash Limit” means the maximum Cash Advance Limit assigned to the Card member. Th imit is lower than the Credit Limit and is a subset of
overall credit limit. The credit and cash limits will vary for each Card member and will be disclosed in the monthly statement sent to the C-d member.

m) “Current Balance™ means the tofal balance outstanding on the card account according to the Bank's records on the date the Statement of *ceount is issued including all charges and liabilities.

n) “Statement of Account” means the Bank's monthly or ather periodic statement of aceount sent to the Card member showing particulars of 1! 3 Current Balance incurred by and/or for the account
of the Card member and any Supplementary Card member and payable to the Bank, unless a manif d error is countered in the stat the sama shall construe full and final for all purpose.

o) “Expiry Date” means the month and the year of expiry specified by the Bank and printed on the face of the card.

P) "Merchant” means any retail and service outlets that have entered into a written agreement with any participating bank to accept credit cards 'or the pavment or reservation of goods and services.

q) ‘Liabilities™ means any or all amounts payabls whatsoever by the Card member lo the Bank pursuant hereto (other than ‘Charges’) inclu ling every type of exchange or other premium, fees,
imports, duties and levies of whatsoever kind and/or amounts such as interest charges, minimum payment fees. late payment fees, over | it fees, cash advanca fees, stamp duties, excise or
other taxes on provision of advances or credit or finance or otherwise and losses incurmed or sustained by the Bank, if any, arising or res. | ing from any governmental actions or policies which
effectively preventrepayment of foreign curency charges of the Card member and/or Supplementary Card member and further includini without limitation, fines, costs, expenses, damages
(liquidated or otherwise)and legal costs and disbursements charged or incurred in ion with application and/or enforcement herag

r) “Month” means calendar month as per Gregorian (English) Calendar.

s) "Minimum Payment Amount” means either certain percentage of the outstanding balance selected by the Card member from available re e or minimum payment amount that the Bank may
specify in the applicable Statement of Account. The Bank shall withdraw the mini or partial pay t option whichever is less in the « ent of non-payment or default of partial payments by
the card member within the payment due dates as stipulated in the stat it of account.

1) "Payment Due Date” means the date specified in the Statement of Account by which payment of the Current Balance or at least the Minin: m Payment Amount s to be made 1o the Bank by the
card member.

u) “Rupee” means Nepalese Rupee & “Dollar” means US Dollar for the purpose of these Conditions of Use,

v) “Schedule of Charges” means the document prescribing Services Fees & Charges and other fees applicable including but not limited to tt - cards, card transacticns and/or card account, issued
by the Bank from fime to time and revised and available at the Bank's office and website. The Schedule of Charges shall form an integre nart of thase Terms and Conditions.

w) “Service Fee" means fee as determined by the Bank and prescribed in the Schedule of Charges and payable by the Card mamber on the sutstanding liabilities and other amounts in relation to
the card account. The Bank may unilaterally change the fee structure from time to time and publication of such change through press or i website it its convenience shall construe dissemina-
tion of information to the Card member.

x) “Statement of Account” means the Bank's monthly or other periodic statement of account sent 1o the Card member showing particulars of e Currert Balance incurred by and/or for the account
of the Card member and any Supplementary Card and payable to the Bank, and unless otherwise ioned in the stat t, e same chall construe full and final for all purpose.

¥) “Supplementary Card member” means Ihe person to whom the supplementary card has been issued by the Bank, at the request of the  ird member.

2 Collection/Activation

a) Once the application for issuance of a card or supplementary card is accepted by the Bank, the Card may be caollected by the Card me: er ar couriered to the Card member at the discretion
of the Bank (pursuant to such conditions as are or may be specifiad by the Bank).The Card must be signed by the Card member and/or = ppl tary Card member{s) immediately on receipt
thereof in the space provided for signature at the reversa of the card

b) In addition to Card activation over the emall/SMS/phone, the Bark In its sole discretion may require the Card member andlor Sup: smentary Card member, upon receiving the Card to
rommunicate agreement ta activation thereof in writing by signing and retumning the card delivery slip.

3. Restriction in Use of the Card/Card member Particutars

@) The Card is not transferable and no person other than Card member (or incase of supplementary card any duly authorized Supplemer| iry Card member) is permitted (and the Card member

will not permit any other person) to use the Card for Charges and/or Transactions or for identification or for any other purpose. The Card | ember will not use the Card before or after the Validity

or Expiry Date.
b) The Card member shall be exciusively liable for all Charges and Liabllities including the charges and liabilities of Supplementary Car nmembers and any other costs and expenses and it is
agreed thal the Card may only be used by the Card ber or any app d Suppl tary Card ber for t tions authorized - the Bank: to abtain the facilities, benefits and services

made available by the Bank or any Merchant from time to time, and Within the Credit Limit permitted by the Bank unless the Bank's pric approval is obtained,

¢) Notwithstanding that the Card member’s Credit Limit has not been exhausted, the Bank in its absolute discretion shall have the right, ar - time and without notice and without giving any reason
and without liability to the Card member, the Supplementary Card member or any other party, to withdraw or restrict the Card member's r Supplementary Carc member's right to use the Card
or to refuse to authorize any transaction made by the use of the Card,

d} The Card member and Supplementary Card member shall respectively notify the Bank of any change or imminent change in any particula: - staled in the Card application form or other informaticn
pravided to the Bank and respactively agrees to provide any ather information or particulars if requested by the Bank: at any time

@) Neither the Card member nor the Supplementary Card member shall either use the card or the Supplementary Card or allow any third  arty to usa the card or the Supplementary Card for any
purpose or transaction prohibited by law or transactions like Gambling, pornography, drugs ete.

f) The Bank shall have the right to refuse to authorize any Card transaction assigning any reason thereof. Further the Bank shall be ent/ /ad to stop providing services and facilities to the Card
member in any city or country for whatever reasons if it deems appropriate to do so. It shall be the Card member's responsibility to ir rm the Bank prior to undertaking any foreign travel to
check whether the Bank is providing card services in the particular city or country where Card member/Supplementary Card member i1 2nds to visit or use the card.

g) The Bank shall debit to the Card Account all Charges and Liabilities and any other costs or expenses incurred by the Bank for the accour of the Card member and Supplementary Card mamber
and all loss or damage incurred or sustained by the Bank arising from or relating to the issue or use of the Card (or any indemnity here' - or otherwise given) or a breach of these Conditions of
Use by the Card member and/or Supplementary Card member.

h) The Bank shall convert the amount of all non-US Dollar Charges incurred or arising out of Card Transactions to US Dollars al the rate -/ exchangz applied by the Bank in case of Intemational
cards with the applicable rules or business practice of the Bank.

i) The Card member hereby imevocably authorizes the Bank to effect debit to the nominated Bank Account of the Card member maintai d with tha Bank for any liability arisen out of card uses
or non payments of dues, y _ )

i) The following charges may be levied on Card members from time to time as per rates notified either through the Schedule of Charges v ich is avallable at the Bank's office, its website or by the
Bank giving the Card member due written notica of the same. The Card member agrees to immediately pay all such charges as and wh 1 applicable and further ag not to dispute/chalienge
the levy of such charges by the Bank on the Card from time to time.

i. Joining Fee ii. Annual Fea iil. Supplementary Card Annual Fea iv. Service Fee (Retall and Cash) v. Cash Advance Fee

vi. Late Payment Fee vii. Cheque Return Charges vill. Auto Debit Reversal fee Ix. Interest charge x. Penal Interest Charge |

xl. Over Limil Fee xii. Document Reatrieval Charges/Dispute handling fees xiil. Statemant of Card account on special request for pericd’ sarlier than 6 months
xiv. Card Replacement Fee xv. Card Reissuance Fee xvi. PIN reissuance Fee

xvii. Visa/MasterCard charge on all foreign currency transactions including but not limited to Cross Border fees

xviil. Visa/MasterCard arbitration charges for disputed Transactions xix. Installment Processing Fee xx. Installment Pre-Payment Cha es

xxi. Payment made through e-sewa service . _
k) In addition to the above, the Bank may from time to time as it deems fit in its absolute discrefion; impose additional fees, charges etc 1 the manner said hem-in-above.
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I} The Bank shall every month sand a Statement of Account to the Card member and the Card member shall pay at leas! the Minimum Payment Amount stated therein by the Payment Due Date.
In the event that the Bank is unable to send a Statement of Account for any reason, the abligations of the Card member under these Conditions of Use to the Bank shall not cease and all
applicable Charges, Fees and Liabilities and other costs and expenses payable under these Conditions of Use shall continue to accrue and for the purpose of calculation and establishment of
the date on which the payment is due, the Bank may select a date each month as the Payment Due Date.

m) InhuCarurn-rnberuffedsmnpay-memuw\oCum\ammuhgImhaCmmmtmabmmhymmmmmmeFmaMMarmhmm

payable for the period covered by the relevant Statement of Account, the Bank will not levy/impose any interest ch
n) If the Card ber effects payment of any WMNWMMMMMMWMWMW&EP&WMMM the Card member agrees to pay a Service
Fee of an P ibed in Schedule of Charges or as the Bank may specify from time to time by way of notice to the Card member on the Balance then cutstanding in the Card Account

until the amount paid in full, as detailed in the Statement of Account to which such payment relates.

o) I the Card member fails to effect payment of at least the Minimum Payment Amount on or before the applicable Payment Due Date, in addition to outstanding amounts then due and payable,
the Card member agrees to make Late Payment Fee of an amount prescribed in Schedule of Charges or as the Bank may specify from time to time by way of a notice to the Card member. This
will be in addition to all other charges applicable.

p) Il the Card member fails to pay the Minimum Payment Amount in any previous Statement of Accoml by the Payment Due Date stated therein, then and without prejudice to the Bank's rights

and ramedies, the Card mamber shall pay to the Bank, in addition to paying the appli y Amount for the Current Statement of Account, all arrears in the Minimum Payment
Amaount payable for earlier periods, and all delayed payments, Cash Advance or other fees relating memlo and all other applicable costs and expenses by the Payment Due Date specified in
the Current Statement of Account.

q) Inthe evenl the Card mamber exceeds the Credit Limit without the Bank's prior written approval, the Card member will pay, on demand such unauthorized excass over the Credit Limit tegether
with any costs and expenses in relation thereto.

r) Al paymentis received by the Bank from the Card member may be applied in and towards payment of unpaid Fees, Cash Advances, Charges, Liabilities and other costs and expenses in previous
or current Statement of Account in such order of priority as the Bank may deem fit.

s) The Bank's right against the Card member shall not be determined, affected or prejudiced by, and all amounis payabile to the Bank, actual or contingent, shall ir diately become due or payable
upon the death, insalvency or insanity of the Card member and/or Supplementary Card member, and the Card member andfor Supplementary Card member shall Immediately cease to be valid,
and their heirs, executors, receivers, elc., shall return to the Bank all Cards and make full payment as required to the Bank,

1) The Bank shall be entitied at its absolute discretion, to demand return of the Card and/or immediate payment of all amounts outstanding under the Card Account at any time without giving any
reason or notice and without any liability to the Bank.

u) The Bank shall only credit the Card Account with a refund in respect of a transaction in accordance with its usual practice if and when the Bank receives such refund.

¥) Inthe event of an attachment order over the Card members assets being Issued, insolvency or death, or upon demand by the Bank or any reason whatsoever, or in the case of breach of card
membership agreement, the Card member shall settle his/her debit balances immediately. This commitment shall bind heirs and successors without any objection or challenge.

w) The Bank may obtain an affirmation from Card members, for collecting payments for the outstanding amounts (minimum or current balance} vide a standing instruction/auto-debit declaration.

x) [fthe Bank so app . the Card ber may use the Card to obtain Cash Advance up to the cash ad limit decided by the Bank from time to time, at participating Bank counters
or ATMs.

y) The Bank shall charge interest on each Cash Advance from the date of each Cash Advance until the date of full payment at the rate specified in the Schedule of Charges or as nofified by the
Bank to the Card member.

z) In addition, the Card member shall also be liable to pay a Cash Advance fee per transaction as provided in the Schedule of Charges or as notified by the Bank to the Card member in addition
to the ATM Access fee levied by other parficipating Banks or financial institution or ATMs which accept the Bank Card.

Sacurity (Applicable lo the card members enjoying credit cand facility)

a) The Card member hereby hypothecales to the Bank as continuing security for any and all Charges and Liabiiities and other amounts outstanding and payable by the Card member to the Bank
hareunder all present and future hﬂml‘m&d goods owned by the Card member including, without limitation, all consumer durables and household furniture and filtings of every type and

h id and office s, equipment such as Air conditioner, TV, Record Players, Refrigerator, Computers, Cars, Viehicles, Cash, Shares and other valuables etc. (hypothecated
pmperty), In the event of nan—paymm by the Card member of any and all Charges and/or Liabilities and/or amounts payable to the Bank pursuant to these Conditions, the Bank is entitled to
repossess the hypothecated property and 1o effect sale of the same by private agreement or public auction, for such amount or amounts and such price or prices as the Bank, in ils sola discre-
tion.

b) The Card member agrees to pay 1o the Bank all the cost and expenses incurred in connection with the enforcement of hypothecation and shall be lizble o the Bank for the balance if the proceeds
of Sale will be deficient to satisfy the entire dues of the Bank. The Card member hereby indemnifies the Bank from any and all losses, claims and damages arising out of or in connection with
any Bank repossession and/or sale of the hypothecated property.

¢) The Card member hereby assumes full liabilities as principal debtor for all amounts due and payable to the Bank by the Supplementary Card member including every and all types of Charges
and Liabilities and all other costs and expenses payable by the Supplementary Card member to the Bank.

d) The Card member authorizes the Bank but the Bank is not bound to act on the verbal instructions co icated to an authorized ive of the Bank over the telephone. The Bank
reserves the absolute right to verify the identity of the Card member over the telephone. The Card member will be liable for any and afl transachuns made after the standard verification by the
Bank's autherized representative. The Card member also agrees that his entire telephone conversation with the Authorized representative may be recorded at the discretion of the Bank for any
particular purpose.

5. Supplementary Card

a) The Bank may issue a Supplementary Card to a person(s) nominated by the Card member and approved by the Bank as Supplementary Cardnoiders thereof.

b} Ifa Card is issued to the Supplementary Card member, the Card member shall be exclusively liable to the Bank as principal debtor for all Charges and Liabilities and other costs and expenses
Incurred or payable by the Basic Card member andfor the Suppl y Card b

€) The Credit Limit assigned to the Card member is inclusive of the Credit Limit of the Supplementary Card member, and the Card r ber and the Suppl wary Card ber shall not permit
the total of the Charges incurred under or through their respective Card Accounts to exceed the said Credit Limit.

Persanal Identification Number (PIN)

4=

=

2) The Bank shall issue a PIN to the Card ber andior Suppl tary Card ber for use at any Bank counter or ATM or NIC ASIA eSecure registration, which will accept the Card.
b) The PIN may be sent by post and/or in any other way al the discretion of the Bank to the Card member and/or Supplementary Card member at his/her risk.
c) TheCard ber and/or Suppl y Card ber understands and agrees that s/he shall not disciose the PIN to any person and shall take every reasonable precaution to prevent disclosure

of the PIN to any person.

d) The Card member/Supplementary Card member shall not in any manner handover the Card to a third personiparty. If the Card |s lost or stolen or the PIN is disclosed or known to any third party
in whaisoever manner, or the Card is handed over by the Card member to a third person, the Card member shall immediately notify the said loss, theft or disclosure with all material particulars
Including Card numbers, to the Bank and shall require the Bank to close/block such Card account and kesp proper proof of the same for future references.

&) The Card member shall be fully liabie to the Bank for all Card Transactions made with the PIN whether with or without the knowladge of the Card member.

f) I the Card or any Supplementary Card is misused by & person who acquired possession of it with or without the Card member's consant, Card member be liable for all losses (including any
withdrawal made without the authority of the Card member or of the Supplementary Card member) until the Card member reports thal the Card is lost or stolen or otherwise used in an
unauthorized manner.

7. Termination

a) The Card member may at any time in writing inform the Bank of his/her intention to close the Card Account, and to terminate the use of Card by returning all Cards to the Bank. The Card Account
shall be closed by the bank only after the receipt of all Cards and after full payment of all Charges and Liabilities and all costs and expenses in relation to the Card Account.

b) The Card member may at any time terminate the use of any supplementary card by giving notice in writing and returning the relevant supplementary card to the Bank. In such avent, the Card
member shall continue 1o remain liable to the Bank for all Charges and Liabilities and all other costs and expenses in relation thereto in accordance with these Conditions of Use, except for the
Charges and Liabilities incurred by the Card member and other Suppl tary Card ber (if any) after the Bank's recaipt of the Supplementary Card.

¢) All Cards issuad to or collected by the Card member or any Supplementary Card member remains the property of the Bank at all times. The Bank may at any time, recall and cancel all or any
Card(s) without assigning any reason, with or without giving any prior notice to the Card member or Suppl tary Card b

d) The Card member and the Supplementary Card member shall immediately after such recall and cancellation, return such Card(s} m the Bank. In this event card member shalil be liable for actual
or continaent due immediately and make full payment of all Charges and Liabilities and all other costs and axpenses in relation thereto to the Bank.

Exemplion/Exclusion

a) The Bank is not liable for any loss or damage howscever incurred or suffered by the Card member or Supplemantary Card member by reason of the Bank or a Merchant of any ATM or other
party refusing to allow a Transaction or mpl the Card or card numbers of the Card member, the PIN or to extend or provide Cash Advance up to the Credit limit; or the Bank's fallure and/or
delay in carmying out any instructions icated to the Bank under onling/offline transaction facility with carrying out or fallure or delay in camying out any of the Card members instruction
under these terms and conditions.

b) The Bank is not liable in any way for the quality, quantity, sufficiency, acceptability of goods andlor services reserved or purchased by the use of the Card or Card numbers or for any surcharge

{additional ameunt) charged by the merchant or for any other breach or non-performance of any transaction by a Merchant.

In the event of any dispute bet 1 the Card ber and the Bank or any Merchant or any other person the Card member's liability to the Bank shall not in any way be affected or reduced or

jad by such dispule or any other counter claim or right of set-off which the Card member may have against such Merchant or other parson.

d) The Bank is not liable in any way to the Card member or Suppl tary Card mamber for any loss or damage of whatever nature due to or arising from any disruption or fallure or defect in any
ATM or other machine communication system or facilities or data p ing system or ission link or dug to or from any industrial or other dispute or any other thing or cause beyond the
control of the Bank.

@) The Bank is rot liable in respect of any issuesicomplaints/demands/claims/loss and/or damage related to/in connection with all or any benefits/sarvicesirewards offered to the Card member by
the Bank on behalf of and based on the representations made by the Co-partner of the Bank in any Co-Brand Credit Card arrangement that the Bank may have entered into and which is being
offered by the Bank to the Card member.

m

c
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f) The Card member and the Supplementary Card member hereby canfirm that the Charges and Card Transactions paid and executed pur: sant to thase Conditions of Usa are and will continue
1o be in accordance with all applicable laws, regulations, rules, circulars and directives for the time being in force in Nepal and as may be | mended from time to time governing the useof credit
cards; and further hersby indemnify the Bank from any fines, losses, and/or damages incurred or suffered by the Bank in the event of ¢ travention of such |aws, regulations, rules, circulars

and/or directives by the Card ber and/or Supplementary Card ber at any time.
9. Variation of Tarms
a) The Bank may from time to time and at any time change any of thase Conditions of Use including, without limitation the terms of paymer  percentage rates, charges and fees, and sha_ll

accordingly notify the Card member in the manner as deemed appropriate by the Bank from time to time. Such changes shall be effective frc 1 any date specified by the Bank for such modification

o, if contained in the Statement of Account, from the date of the Statement of Account whichever is earlier.

Retention by the Card member of the Card afier the Card member's receipt of any changes in these Conditions of Use pursuant to amer -ments shall constitute notice of the Card member’s

acceptance of such amended Conditions of Use without reservation. In the event of Card member's non-acceptance of such conditions o' ' /se as amended, the Card member must immediately

terminate the use of the Card in accordance with these terms and conditions; otherwise the changed Conditions of Use will continue to & ply.

10. Disclosure

a) While the Bank maintains strict confidentiality in all matters relating to the Card members account(s) and b the Card ber he by authorizes the Bank (andior any of its

officers/employees) to disclose any information concerning the Card member/Supplementary Card member relating to hisfher business, - ~counts hald with the Eank or another Group Member,
or his/her relationship with the Bank or another Group Member following: any office or branch of the Bank, or any Group Member, any & <ni, contractor or third party sarvice provider, or any

professianal adviser to the Bank or any Group Member,
The Bank will ensure that parties, to whom Card member's/Supplementary Card member's details are transferred, treat such informatior securely and confidentially.

b)

b)

c) The Bank will retain Card member's/Supplementary Card member's information as long as thare is a business needs to hold the inform: 1on or as "equired by legal, regulatory, or accounting
requirements or to protact the Bank.

d} Further, the Card member/Supplementary Card member’s information may be used to provide and operate any service or product the € rd member/Supplementary Card member require;
tadlltate the provision of any service or product to a third party for whom the Card member/Supplementary Card member ac‘. as guaran' ror secuiity provider; update and enhance the Card

y Card ber records with the Bank or any Group Member; understand the Card members/Sup y Car mbers financial needs, to advise the Card
mumbedSupplemenmry Card member of other products and services which may be of interes! to the Card ber/St ,,' tary Can ber, ‘or any purpose required by law or regulation
including fraud p jon; Monitor Bank's pliance with legal and regulatory requirements and with the Bank.
11. Noticas

a) All Cards, PINs, Notices, Statements of Account, demands or any other communications under these Conditions of Use (hereinafter allectivels called Communications) may be delivered
personally or by courier or be sent by ordinary post to the |ast known billing or other address of the Card member and such Communica! ons shall be deemed to have been served on the Card
member on the day of delivery, if defivered by hand and on the next 7 (seven) business days after posting even if the same is returned later -, if sent by courier or by ordinary post andior otherwise
provided hereunder. All communications under these Condttions of Use sent to the Card membsr shall be deemed to be Communications | nt also to the Supplementary Card member.

12 Indemnity

a) The Card member undertakes and agrees to indemnify the Bank and hold it harmless against any loss, damage, liability, cost and ex; ~nse, whether legal or otherwise, which the Bank may
incur by reason of these Conditions of Use or any breach theraof or the enforcement of the Bank's rights as herein provided (including any loss incurred or suffered by the Bank in the event
of any governmental restrictions imposed on payment by the Card member in foreign currency by way of cash or through Foreign Exc' inge Beacer Ceriificates or otherwise). Accordingly, all
costs and expenses, including legal costs and disbursements of every expense incurred by the Bank in enforcing or seeking to enforce r applying these Conditions of Use or otherwise, shall
be debited to the Card Account and shall be paid as Liabilities by the Card member.

b) In consideration of the Bank agreeing to act on the Card members oral instruction specified through the Bank in respect of such facili' s as maybe offered by the Bank from time to time the
Card member on behalf of himselfiherself (including his/her heirs and successors) in tle and assigns thereof, hereby agrees and under “kes to indemnify the Eank and hold the Bank harmless
against losses, costs, damages, claims, actions, proceedings, demands and expenses that may be suffered, incurred or sustained by 1! = Bank as a result thereof,

c) The Card member confirms that any oral instructions given to him/her in respect of Bank's Banking services maybe tape recorded anc nonitorec by the Bank and the same maybe produced

as avidence in a court of law in case of any disputes between the Bank and Card member,
d) The Card member agrees not to hold the Bank responsible for any delay or delays in the delivery of the Card. Further, the Card memb: - specifically agrees that any notice sent by the Bank to

the last notified/known address of the Card member (if it does not specifically provide for the Card members response) if not responde: (o within 7 days of the date of the notice served will be
construed as an implied consent from the Card member in respect of the contents of the notice and shall not be challenged/disputed b, 1he Card member unless a response is received by the
Bank in writing within the time frame provided above.
e) The Card member agrees not lo hold the Bank responsible in any manner whatsoever for providing through the Bank's charging the V' 1/MasterCard foreign surrency transaction settiement
feelcharges as applicable from time to time charged by Visa/MasterCard and recovered through the Card member.
13. Right of set-off
a) The Bank may at any time and without notice or liability in any way to the Card member or Supplementary Card member combine or ¢ 1solidate any one or all accounts of the Card member
and/or Supplementary Card member with the Bank or any affiliate or Subsidiary (whether current or deposit or of any other nature in wh: ‘ever currancy and whsther in Nepal or elsewhere) and/
or set-off or apply any money standing to the credit of any one or all of such account in or towards satisfaction of the outstanding balar e of the Card Account. Where such combination
consolidation and/or set-off requires the conversion of one currency into another, the Bank shall be entitled to effect such conversion & such rate of exchange prevailing on the day of such
combination, consolidation and/or set-off as the Bank may apply in accardance with the Bank's usual practice in such connection anc || excharge risks, losses, premiums, commissions and
other Bank charges shall be borne by the Card member.
b) The Bank’s right against the Card member and/or Suppl y Card 1 shall not ba determined, affected, or prejudiced by, 2/ 1 all amounts payable to the Bank, actual or contingent
or joint or several, shall immediately become due and payable upon the death of the Card ber and/or Suppl tary Card memt
€} The Bank's right to set-off all transactions autherized by the Card member and/or Supplementary Card member shall continue to subs -1 till the Eank is informad in writing about death of such
Card member and/or Supplementary Card member in case of death,
d) Upen recelving this information the Credit Card and Credit Card account will be blocked ancl/or closed for new transactions excep! rep yment of oulstanding after receiving this notice.
14, Waiver
a) The Bank may at any time waive either unconditionally or otherwise any of these Conditions of Use or any default or breach of the Car member orovided that such waiver is given in writing by
the Bank and save as aforesaid. no condoning or excusing of and no neglect or forbearance on the part of the Bank of any default or | 'each of any of these Conditions of Use shall operate as
a waiver of the Bank's rights and powers and no waivers shall be inferred from or implied by anything done or not done by the Bank v/ ess exprassed in writing by the Bank.
b} Any waiver shall operate only as waiver of the particular matter to which it relates and shall not operate as a waiver of subsequent bre -ch in any of these Conditions of Uss.
15. Full Force and Effects
a) These Conditions of Use shall remain in full force and effect until the Bank acknowledges raceipt of all Cards and full payment of all ¢ ird member and Supplementary Card member Charges
and Liabilities and other costs and expenses relating thereto.
16. Savarance
a) If, atany time, any one or more of these Conditions of Use is or becomes invalid, illegal or unenforceable the validity, legality or enfor- ability of the remaining provision shall not in any way be
affected or impaired thereby.
17. Taxes & Other GD\:‘H'HI‘I?E{‘! Lavies/Duties
a) The Card member and Suppiementary Card member agrees to reimburse the Bank for payment of any stamp duties and/or excise or « e similar taxes or levies payable in connection with any
advances, finances, Card or Credit provided by the Bank to the Card ber or any Supp y Card b
18. Assignments/Transfer of Interest
a) The Card member and Supplementary Card member hereby agrees that the Bank may, in its sole discretion, assian, discount or othe ~ise trans‘er part or all of its interest hereln (and/or in any
goods hypathecated by the Card member and Supplementary Card member pursuant hereto) to any third party for such consideratic - or otherwise as the Bank deems appropriate.
19. Renewsl of Card

a) The Bank may issue new Card(s) automatically unless instructed otherwise in writing by the Card member/Supplementary Card mer her one month in advance to the expiration of the card(s)
and also that the Bank reserves the right not lo reissue a Card or renew the Card. The Card member shall continue to remain bound v these canditions and any amendment thereto.

20. Governing Law
a) These Conditions of Use are governed by and shall be construed in accordance with the Laws of Nepal and the Card member and Su; lementary Card member hereby submil to the jurisdiction
of the Courts established in Nepal.
b) All card transaction is also governed by international laws stipulated by payment agencies (MasterCard/VISA), Bank, Card member nd Merchants ara bound to follow the sets of transaction
and dispute settlement rule stipulated by VISA and MasterCard.
21. Acceptance to the terms and conditions
a) I/We confirm acceptance of above laid down terms and Conditions of Use.
b) /We hereby acknowledge your right to cancel credit cards at any time with or without prior notice to us. In the event of the Card(s | >eing cancelled by you, /we underiake to pay you on
demand all outstanding balances together with accrued interest and charges.
¢) I/We, in consideration of your providing of credil card services, hereby authorize you to publish public natice in any newspaper it luding publication of my/our photographs and ta enlist
my/ our names in Negative List/CIB Blacklist in the event of default as per the terms and conditions laid herein,

" signature of Main Appiicant * Signature of Supplementary Applicant



